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Before You Begin:

e Be sure your computer is running the Windows operating system (Windows XP or higher). The Wizard
does not run on a Mac or any other operating system. Please contact us if you do not have access to a
windows system.

e The Wizard is sent to the professional (by email) or to an individual who is authorized to apply on
behalf of the professional.

e Please do not give the Wizard or the link to an unauthorized person.

e Should you have more questions after reading through the guide there is a FAQ provided on the last
page of this document which addresses basic questions

e Data must be entered for each individual provider. The Wizard will track the providers you enter MU
data for. You will be able to retrieve the information at any time and if necessary you can update any
MU data that we notify you is not correct for that provider. Once the submitted MU has been accepted
and submitted for payment that provider will drop out of the wizard as no changes can then be made to
the MU data for the program year applied for.

To Install:

1. Click the link provided in the email to download the Wizard.

*Note: If you have a previous version of the wizard installed on your computer the new version will
overwrite the old version; no additional action is required by you except to accept any udates.

Internet Explorer:
e |f you are using Internet Explorer you will see a box that allows you to click “run”. Click run and the file
will automatically start after the download is complete.
e If you receive a prompt telling you to download a higher version of the .NET Framework you must
follow the on-screen directions. This is required to run the Wizard and is a safe action.

Other browsers:
e Once the Wizard is downloaded you will see a “MUWizardSetup.msi” icon in your “downloads folder”.
e Double click on this setup file to run the Wizard installer.
e If you receive a prompt telling you to download a higher version of the .NET Framework you must
follow the on-screen directions. This is required to run the Wizard and is a safe action.
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e This screen will open asking you to proceed with the installation.

i Maine Meaningful Use Wizard

Welcome to the Maine Meaningful Use Wizard N
Setup Wizard ooy

The installer will guide you through the steps required to install Maine Meaningful Use Wizard on
your computer.

WARNING: This computer program is protected by copyright law and intemational treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the marimum extent possible under the law.

Cancel ¢ Back

e Simply click the button labeled “Next >” to continue to the next screen.

e You will see the following screen asking you to select where to install the Wizard.

i Maine Meaningful Use Wizard

Select Installation Folder P

The installer will install Maine Meaningful Use Wizard ta the following folder.

To installin this folder, click "Next". To install to a different folder, enter it below or click "Browse'.

Folder:

C:\Program Files\0IT\Maine Meaningful Use Wizard' Browse...

[ Cancel ] [ < Back l [ Next > ]

e We recommend you leave everything as default and click the button labeled “Next > to continue with
the installation. This will put a shortcut to the wizard on your desktop.
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e The next screen (shown below) is the confirm installation screen.

i Maine Meaningful Use Wizard

Confirm Installation A

The installer is ready to install Maine Meaningful Use Wizard on your computer.

Click "Next" to start the installation.

[ Cancel ] [ < Back ] [ Next > ]

e Click the “Next >” button to begin your installation of the Wizard.

The program will run through the installation and then ask you to close the installer (shown below).

[ ]
i Maine Meaningful Use Wizard E] | @

Installation Complete A

Maine Meaningful Use Wizard has been successfully installed.

Click "Close" to exit.

Please use Windows LUpdate to check for any critical updates to the NET Framework.

Close

e Simply click the “Close” button and the Wizard is installed and ready for use.

e Locate the icon on your desktop that looks like the image below:
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Please note: When you receive the email for each provider with the wizard link and this guide you’ll know that
the provider has been marked as eligible. You won’t be able to enter a provider’s NPI and fill in the wizard until
the day after you receive that email. The wizard will recognize the NPI 1 day after the provider is marked as
eligible in our system.

Although you’ll receive the wizard email for all providers you only need to download the wizard once. We send
out the emails as a check for you to be sure we have not missed marking any of your providers as eligible.

Wizard Updates
e We do updates to the wizard as needed. When you open the wizard you will receive a notice that an
update is available you must accept that update to continue. Your computer will ask you to verify that
you want to accept the update and you should say yes.

To Enter Data:

e Double click the Moose Icon to bring up the first screen (shown below).
e Provider Selection Screen — be sure to read the information presented on the screens

Maine Meaningful Use Wizard, Version 300521713017,
Welcome to the Provider Selection Screen

Eefore entering Meaningfil Tze data vou must first select a provider. On the next page you can
specify the provider you wish to worle on in one of two ways.

s To start entering data for a new provider you need only enter their NPT The Prowider
Zelection Screen will then check the prowider's eligibility and if eligible will display the
program vear and stage for which you will be entering data.

s Any providers for whom vou have entered data previcusly are displayed in a hst (provided
the provider 1z still eligible for a Meamngfil Tze stage and program vear). You may select a
provider from this list if you wish to edit andfor resubmit thewr data.

Flease salect the Wext' button io pick your praovidar.

Select F3 for Jaws Screen Reader Help /W [ Hest > ] [ Cancel

e Click Next to continue/
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This screen will be empty if you are entering your first provider into the wizard. If you have entered providers
previously the information will be pre-populated (as shown below) with their name, personal NPI, Meaningful
Use date range and if the Meaningful Use data was sent to the State of Maine, the date it was sent.

* Select a Provider,

Specify Provider
E dit or begin entry for a prowvider.

Select the Action pou wizh to take below:

Enrter meazure data for a new Provider
E niter measure data for a new Provider
E dit existing measure data

Click arrow to select:
1. Enter measure data for a new provider
2. Edit existing measure data

- Select thiz option if you wizh to enter CMS measure data for a new provider. Then fill in the NP of the
pravider far whorn you will be entering measure data in the MNP field below. 1f the NP1 entered is currently
eligibls ta submit M eaningful Use data, the provider's name will appear in the "Provider Mame' field, and wou
may proceed to the nest steps.

Frovider Mame MNP D ate Fange Sent Date Sent

4/16/2013 12:00:00 AM - 74714/2013 11:53:53 PM N Fi
2484200 3 12:00:00 &bk - 5/8/201311:59:59 P M )

Sent to the State Date sent
Provcider ame
HF! <+~ Enter new NPI here
Select F3 _for Joaws Screen Recader Help
e This screen will allow you to:
o 1. Enter a provider for the first time
o 2. Select a provider you have entered MU data for

e For your first entry you will need to pick from the “Select the Action you wish to take below” — choose -
“Enter measure data for a new Provider”. (see above) Then,

o Enter the providers personal NPI into the NPI field. The program will check to see if they are eligible for
the State of Maine MU program. Please Note: it takes a 24 hour period for the provider to be activated
in the wizard after they have been marked eligible in the Maine EHR Incentive Program.

o |If they are eligible, the program will allow you to click the Next button and it will populate the name
field.

o If you need to work on a provider that you have previously put into the wizard they will be listed on the

screen. You will need to pick from the “Select the Action you wish to take below” — choose - “Enter
existing measure data”, then click on the providers name that you would like to work on. (this is only
available after you have initially put in data for an eligible provider)
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o If the provider is not eligible you will get a message stating they are ineligible (see screen below).

* Select a Provider Z E”Zl

Specify Provider
Edit ar beqin entry far a provider.

Select the Action you wish to take below:

| Enter measure data for & new Provider “ Select this option if wou wish to enter Ch S meazure data for a new provider. Then fill in the NP of the

provider for whom pou will be entering measure data in the MPI field below. IF the NPl entered is cumnently
eligible to submit Meaningful Use data, the provider's name will appear in the 'Provider Mame' field, and pou
may proceed o the next steps.

Frovider Mame MP [ate Range Sent Date Sent

41642013 120000 AM - 741472013 11:53:53 PM I M/
2/6/201312:00:00 .40 - 5/6/2013 11:5%:53 PM I M/

PraviderM ame | I Either thiz provider iz not currently eligible to apply for any Meaninaful ze Stage at thiz time or

I the P waz not entered correctly.
Select F3 far Jaws Screen Reader Help Mext »

e This is the message you will receive if the provider was just marked eligible and 24 hours have not
passed before attempting to enter the provider. Wait one day and try the NPI again. If the worksheet
was submitted and approved and you still cannot enter the provider please contact us.

o If you have not submitted a worksheet to start the application process you will not be able to enter
MU data into the wizard. Please notify the EHR helpdesk when you are ready to apply and submit
provider’s data.


mailto:EhrHelpdesk.DHHS@maine.gov
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" Select a Provider

Specify Provider
Edit or begin entry far a pravider.

Select the Action you wish to take below:
Select this option if you wigh to edit and/or rezubmit a provider's data. Then select the desired provider from

Edit existi dat.
1" BHIFING MESSUTE 8315 b the: list below. ¥'ou may then proceed to the nest steps.
Provider Mame MNP D ate Range Sent Drate Sent
14172013 12:00:00 AM - 373142013 11:53:53 PM Y 10/21/2013
14172014 12:00:00 AM - 3/31/2014 11:53:53 PM N A,
141/2014 12:00:00 AM - 3/31/2014 11:53:53 PM N (Y

Frovider ame _:l If wou would like to edit and/or resubmit Meaningful Use Program “Year 2014 Stage 1 data for
thiz provider, zelect ‘Mest' to continue
" . Va

Select F3 for Jaws Screen Reader Help [ < Back yﬂext > ] [ Cancel l

e When the provider has been marked as eligible, or you are worldng on a provider that is already
listed in the wizard you will see the screen shown above. PlegSe check to be sure that the Meaningful

Use Program Year and Stage are correct for the provider
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" Select a Provider

Mame: Egzplant, Debbie
HFI: 1212121212
Payrent Vear: 2

Program Year: 2014

Stage: 2
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Congratulations. You have successfully selected your provider!

Your provider information appears below. If you are satisfied with your choice, select the 'Finish'
button to procesd to the Meaningful Use Wizard.

Select F3 for Jaws Screen Reader Help

[ <Back || Fiish

] [ Cancel

e Be sure the provider’s information is correct for the Pgyment Year, Program year and Stage.

e Click finish to begin entering the providers MU data.

The screen below is the start of the Meaningful Use Wizard.

o Please be sure to read all the information on this page. There are explanations for the different areas

of the wizard as well as links for more information.

" Maine Meaningful Use Wizard

Muine Meamingfl Use Wizard, Versian 3.005217.13017.

x|

Welcome to the Muine OIT Meaningfil Use Wizard

information to the State of Maine where it will be processed by a
(HIT) specialist.

This wizard is dimded mto six sections. They are:

s Date Range

« Core Measures

o Mennu Measures

» Cliniced Quality Measures
» Summeay

* File Send

These sections are briefly described below

Date Range

da

In thiz section you enter the date range used for your Meaningfil Use data. Ezarmple: for a 90 day o

(3

This wizard will walle you threugh the required number of CW3S measures that demonstrate
Meaningful Use of your Electronic Health Record. Your responses to the measures are stored in
the wizard and when it iz completed and you are satisfied with your responses, vou will send the

Health Infermation Technology

Selzct F3 for Jows Screen Readezr Help

e Click the Next> screen to continue
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e The next screen will be populated with the provider name, NPI, Payment Year, Program Year and the
Stage the provider is applying for. You will need to enter the start date for the providers Meaningful Use
date range. The program will populate the end date for you based on what program year and stage the
provider is eligible for. Please be sure that the data here is accurate for the provider.

e Please note: All reporting periods in 2014 will be a 90 day period. This is for any program year or
stage. CMS has done this to allow EHR vendors time to implement the 2014 version of all software. All
providers and hospitals must be on 2014 certified software to apply for program year 2014. This
includes Stage 1 and Stage 2. If you do not have a 2014 certified version of your software, please
contact your vendor. You will not be eligible until the updated software is implemented and the MU data
is from 2014 edition certified software. If your vendor does not have a 2014 version available in time for
you to apply in 2014 you can apply to CMS for a hardship exception to avoid the Medicare Payment

adjustment. Please click here for information on applying for a hardship exception, scroll to the middle
of the page.

Enter D ate Range
Enter the date range for measzure data,

o | v |

Provider Information

Provider Marne: _

Provider MPY:

Please verify this information for
each provider

Payment Year, 2

Program Year. 2014

All reporting periods for 2014
will be 90 days for all
submissions — Stage 1 or Stage 2

Stage 2

Date Range far D {Program pear 2014, Siage 2. MU fvear 1) 368 day reposting begiming an fhe Taf of famua:)

Start Date:”ednesda}', January 01,2014 % |
End Date:™ Monday, March 31, 2014

Selec.t;t‘\'.?far.faws Screen Recder Help [ < Back H Mest > ] [ Cancel ]

e | The Jaws Screen Reader Help is available for a sight impaired person that has the Jaws Screen Reader. It
is labeled on every screen as shown below, circled in blue. To enable it just push F3 on any screen.

Click the Next> screen to continue


http://www.maine.gov/dhhs/oms/HIT/
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e When you choose the Stage for each provider the wizard will present the MU required to meet that
Stage.

e Example: For Stage 1 you will see the following screen as you start the Core Measures:
" Maine Meaningful Use Wizard

Meaningful Usze Wizard
Core Measures Section

povie:

Section 1: Core Measures. | Stage 1

Fourteen out of|[Forrteen Corve Meaningful Use .ﬂvfemueslnﬂm be met according to the CMS
threshold.

Exception — If CIMS allows exclusion to a measure and the EP attests to that exclusion then that measure 1s
still considered completed.

e For Stage 2 you will see the following screen as you start the Core Measures:

o Please be sure to click on the Core Measure Overview as this document has a great deal of
information that explains Stage 2.

" | Maine Meaningful Use Wizard

Core Meazures Core Measure Overview
Core Measures Section

Section 1: Core Measures.| Stage 2

Seventeen ot of |[Seventeen Core Meaningful Use ﬂd’emmvlnum be met according to the CMS
threshiold.

Exzception — If CMS allows exclusion to a measure and the EP attests to that exclusion then that measure is
still considered completed.

10
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For clarification of each measure, there is a link labeled “More information on this Measure”. This is located in
the upper right corner, shown below, marked in red. By clicking this link (or pushing F1 on your keyboard) you
will have a new window open to CMS specification sheets for that measure.

* Maine Meaningful Use Wizard

Meaningful Uze Wizard Mare [nfarmation o this Measure

Core Measure 1 [ EPCRLU 01]

&
Frovize: [ I Faiget 0% Provider Peccentage: 92.04 % PassFai @;—:’

Ohjective

Uze computerized provider order entry [CPOE] for medication orders directly entered by a licenzed healthcare professional who can enter orders into the
medical record per state, local and professional guidelines.

Measure

More than 30% of all unique patients with at least one medication in their medication list seen by the Eligible Professional [EP] have at least one medication
order entered using CPOE.

Exclusion

Bazed on ALL patient records: drw EP who writes feveer than 100 pregcriptions during the EHR reporting period vwould be _ 3
excluded from thiz requirement. Escluzion from this requirement does not prevent an EP from achieving meaningful use. Does this
excluzion apply to you?

if faking iz exclusion, enfer ie number of prescapiions wilfen fmusf be fess Kar 700/

Mumerator

MNumber of patientz in the denominatar that have at least one medication order entered using CPOE. 185 E

Denominator

Mumber of unique patients with at least one medication in their medication list zeen by the EP' during the EHR period. 201 E
Select F3 for Jows Screen Reader Help < Back ][ Hext > ] [ s

*Note on Saving Data:
With the updated version of the Wizard, you can now save multiple providers’ data to review or revise at a
later date. If you are working on a provider and need to stop, click the X in the upper right corner of the
wizard or click cancel and the Wizard will auto-save the data you’ve entered. To continue later, reopen the
Wizard and select the professional from the list. The system will have the data you’ve entered and you can
now complete the input. The professional will remain in the wizard data base until the MU has been
accepted by the State of Maine. Once the data is accepted the professional’s name and data will drop out of
the wizard as the data cannot be changed once it has been submitted and accepted. If you realize that data
needs to be changed after it has been accepted please notify us as soon as possible.

11
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e Throughout the Wizard the top panel will show 3 items: the target requirement for the measure you
are currently on (circled below in red), the provider percentage which is the percent achieved based
on your input for this measure (circled below in blue), and whether you are currently passing or
failing this measure (circled below in green).

# Maine Meaningful Use Wizand

Meaningful Use Wizard
Core Measure 1 [ EPCMU 07)

o I -

Ohjective

Usze computerized provider arder entry ([CPOE] for medication orders directly entered by a licensed healthzare professional who can enter orders
into the medical record per state, lozal and professional guidelines.

hMeasure

b ore than 20% of all unigue patients with at least one medication in their medication list zeen by the Eligible Profeszional [EP) have at least one
medication order entered uzing CPOE.

Exclusion

Bazed on ALL patient records: Any EP whao writes Fewer than 100 prescrptions during the EHR reporting peniod would be
excluded from this requirement. Exclusion from this requirement does not prevent an EP friom achieving meaningful uze. Does
thiz exclusion apply to wou?

Mumerator

Mumber of patients in the denominator that have at least one medication order entered uzing CPOE. i E
Denaminator

Murnber of unique patients with at least one medication in their medication list zeen by the EP during the EHR period. n E

Select F3 for Jaws Screen Reader Help
A

e You cannot move to the next screen if you are not meeting the target percentage. If the next button is
not enabled (as shown above) then the data you entered is either not meeting the target percentage or is
not complete. You will need to review your information to determine what is not correct.

e Continue to follow the on-screen instruction and enter your Meaningful Use data as gathered from your
EHR reports. If you have any questions about the measure push F1 on your keyboard (or click the
“More information on this measure” in the upper right corner) to open the CMS documentation on that
measure.

12
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New for 2014 - Meeting Menu Measures

Starting in 2014 for both Stage 1 and Stage 2, meeting the exclusion criteria will no longer count as reporting a
meaningful use objective from the menu set. An EP must meet the measure criteria for 5 objectives in Stage 1 (3
objectives in Stage 2) or report on the entire menu set through a combination of meeting exclusion and meeting the

measure.
Keywords: FAQ10162

Choosing the Public Health Measure for Stage 1

Please note: you will choose 1 public health measure and either complete the requirement or be eligible for
the exclusion. In 2014 the public health registry selection has been expanded. The expansion is for providers
in Stage 2 but you now have the opportunity to apply for either — the immunization registry or the
Syndromic surveillance registry.

' Maine Meaningful Use Wizard

Meaningful Use Wizard
Select Public Health Menu Measures

Pravigar Avocado, Jennifer (WP 1111171111)

Public Health henu keasures
|11 the nest zection vou must select 5 of a possible 12 measures. These are prezented in 2 setz. The first shown below conzizts of 2 Public Health measures.

ou must select one or both measures from the list. After the Public Health measures, vou will be presented with a list of 10 additional mesu measures. From
this lizt you must select 3 or 4 measures, depending on how many Public Health measures have been selected.

Please zelect one or bath items from the list below:

Select Meazure Code teasure

Performed at least one test of certified EHR technology’s capacity to submit electronic data to
EPMHLL 09 imnjur'!izati-:n re:gistrie& and fnllow up sul;-mission. if the test iz wc-:es_sful [unIe&; none_nf the immunization
_— registries to which the EP submits such information have the capacity to receive the information
electronically). except where prohibited. Have you met this measure’?
Performed at least one test of certified EHR technology’s capacity to provide electronic syndromic
O EPMML 100 suweillancg data to public:_health a_gencies and foll_ow-up sgbmissio_n if the test is succe_ssful [u_nless none
_— of the public health agencies to which an EP submits such information have the capacity receive the
infiarmation electranically). except where prohibited. Have you met thiz measura?

Select F3 for Jaws Screen Reader Help < Back H Mext » ] [ Cancel

13
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If you have completed the test submission to the Maine CDC you will select “yes”
for meeting the measure and then choose “no” for each of the exclusions. See below

“ Maine Meaningful Use Wizard &|

Meaningful Use Wizard More [nformation on this Measure

Public Health Meru Measure 1 [ EPMMU 03]

Frovdar Avocado, Jennifer [MPE1111111111) PazzFal \Q

Ohjective
Capability bo zubmit electronic data to immunization registries or immunization information eystems and actual submigzion in accordance with applicable law
and practice.

Measure

Performed at least one test of certified EHR technology’s capacity to submit electranic data to immunization registies and follow up Yes v
submission if the test iz successful [unless none of the immunization registries to which the EP submits such information have the
capacity to receive the information electrorically]. except where prohibited. Hawve you met this measure?

Exclusion 1

Bazed on ALL patient records: An EP who does not perform immunizations during the EHR reparting period would be excluded from this
requirement E xcluzion from requirements does not prevent an EP from achieving meaningful use. Does this exclusion apply to you?

Exclusion 2
Bazed on ALL patient records: IF there is no immunization registry that has the capacity bo receive the information electronically, an EP

would be excluded from thiz reguirement. Esclugion from requirements does not present an EP from achieving meaningful use. Does this
excluzion apply ko pou?

Select F3 for Joaws Screen Reader Help < Back H Newt > ] ’ Cancel
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If you are eligible for the exclusion because you do not give

Immunizations:
You will select “no” for the measure and then select “yes” for Exclusion 1, you will select “no’
for Exclusion 2

b

The State of Maine is able to accept submissions to the Immunization registry so
exclusion 2 is not an option. Do not choose exclusion 2.

* Maine Meaningful Use Wizard

More [nformation on this Meazure

Meaningful Use Wizard
Public Health Meru Measure 1 [ EPMMU 03]

()
Frovider dvocado, Jennifer WP 1111111111) Passdfal =2
Ohbjective
Capability bo zubmit electronic data to immunization registries or immunization information systems and actual submiszsion in accordance with applicable law
and practice.
hMeasure

Performed at least one test of certified EHR technology’s capacity to submit electronic data to immunization registies and follow up
submizsion if the test iz successful [unless none of the immunization registries to which the EP submits such information have the
capacity bo receive the information electronically). except where prohibited. Have you met thiz measure?

Exclusion 1

Based on ALL patient records: &n EP who does not perfarm immunizations during the EHR reparting period would be excluded from this
requirement E xcluzion from requirements does not prevent an EP from achieving meaningful uze. Does this exclusion apply to you?

Exclusion 2

Bazed on ALL patient recards: If there iz no immunization regiztry that has the capacity to receive the information electronically, an EP Mo I
would be excluded from thiz requirement. Exclusion from requirements does not prevent an EP from achigving meaningful use. Does this
excluzion apply ko you?

Select F3 far Jaws Screen Reader Help < Back H Next > ] ’ Cancel

You will now choose 4 other menu measures to meet. Please note: beginning in 2014 you
cannot count any exclusion toward the total number of menu measure you are required to meet.
Stage 1 — 5 menu measures, Stage 2 — 3 menu measures.

If you cannot meet the required number of menu measures then you must answer all 10 menu
measures (stage 1) 6 menu measures (stage 2) by meeting or excluding for all the menu
measures.

15
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Completion & Submission:

e When you have entered all of your data you will reach the summary screen shown below. This is the
first of 3 summary screens that contain all your entered data.

*Note: We recommend you save these files for your records.

You can also print them if you choose.
At the bottom of the screen (shown below in red) is the Save to file button.

* Maine Meaningful Use Wizard

Meaningful Use Wizard
Check Your Core Measure Choices
Frovider S
Y
Core Measures Summary
Provider Information
Name:
NPL
Core Measures
Core Measure 1
Measure Code: EPCMU 01
Pass/Fail: -
Y/
Objective: Use L'D”"H.:FE?" ized provider order entry (CPOE) for medicat '01 orders directly entered by a
licersed healthcare prafessional who can enter orders into the meadical recovd per stats, local
and professional guidslines.
Measure: Morea than 30% of all unigue parients with at least one medication in their medication list sean
by the Eligible Professional (EP) have at least one medication order entered using CPOE,
Entries for Core Measure 1
Exclusion One: Baced on ALL patient records: Anv EP who writes fewer than 100
JRRPINOS. SO SO, [E SN, SN I I 0 S I, . [ R I, VR PR [ I S — !
Maine OIT strongly suggests you save your seitings to a file. q w Print | [ view in Browser |
Select F3 for Jaws Screen Reader Help [ < Back H MNext = ] [ Cancel ]

e Once you have saved and/or printed your data on all 3 summary screens, click “Next” to continue to
the final screen of the Wizard.
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e When your information is complete the send button will be visible (as shown below, circled in red).

e Click the “Send” button and your Meaningful Use data will be sent by secure FTP to MaineCare.

* Maine Meaningful Use Calculator This version sends to non-production FTPs folder E|

Congratulations on completing the Wizard!

You have now answered all the necessary measures to demonstrate Meaningful Use of vour EHR
software. The only thing vou have left to do is to send vour data to the State. If vou wish to send it
now, simply click the 'Send' button. If vou wish to send at a later time, simply click the 'Save’
button. Al your waerk will be saved and vou can run this wizard and send the file at another
time.

Select F3 for Jaws Screen Reader Help < Back Send Save

Congratulations, you have completed your submission of Meaningful Use Criteria.

Dawn R. Gallagher
Patti Chubbuck
MaineCare E H R Program Team

If you have any further questions please email the helpdesk:
EhrHelpdesk. DHHS @maine.gov
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Wizard FAQ

Q: Can I submit data for my providers whenever | am ready?

A: Before submitting your MU data, you must submit your Medicaid Eligibility worksheet for the current program year.
When that is accepted we will mark the provider as eligible and send out the wizard email. The wizard will not accept the
NPI of any provider that has not been marked as eligible in the system.

Q: Does the Wizard support Mac or Linux operating systems?
A: The Wizard requires the Microsoft .NET framework to run and therefore professionals must enter their data on a
Microsoft operating system (Windows XP or higher).

Q: Can | save my data and come back to work on it later?

A: With the latest version of the Wizard, you can save multiple professionals to work on later. For example if you start
working on Dr. Alpha and want to stop and work on Dr. Beta; simply click cancel in the lower right corner to exit the
Wizard. Then open the Wizard again by clicking the Moose icon on your desktop. Select Dr. Beta (or enter his NPI) and
begin entering his data. If at any time you wish to return to finish Dr. Alpha’s data repeat the actions above - exit using
cancel and select “Dr. Alpha” from the list of existing providers.

Q: Can I save data for multiple individuals?
A: Yes, with the latest Wizard version you can, see the above question to learn how.

Q: Is there any way to enter multiple professionals at a time?
A In this version of the Wizard there is currently no way to enter more than one professional at a time.

Q: Why should I save and/or print my data from the 3 summary screens?

A: This will give you a copy of the information you have submitted to MaineCare which is your only documentation of
this event. If you change any data in the wizard and resubmit you will want to have copies of all data sent to the program
previously as well as the updated information. Once the submission of meaningful use is accepted the provider’s data will
no longer be available. Your copies of the data submitted will be your only record.

Email us at EhrHelpdesk. DHHS@maine.gov and we will gladly help you with any questions or problems.

18


mailto:EhrHelpdesk.DHHS@maine.gov

